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Better Health bd Greater Cleveland

A Replicable Best Practice is a process (such as a workflow or protocol) undertaken
by a patient, provider, practice site, or system that has been demonstrated to
improve clinical processes and/or outcomes for individual patients or populations
of patients and that can be replicated by other patients, providers, sites or systems.

In Better Health Greater Cleveland, RBPs are empirically Discovered, Defined, and
Disseminated.

e Discovery includes quantitative analysis of patient, provider, site or system-
level data that demonstrates high achievement or improvement on accepted
quality standards over time, as compared to peers.

e Definition is a description of the RBP at relevant levels (patients, providers,
sites, systems) that enables a clear understanding of a replicable process by
which the exceptional achievement or improvement was accomplished. The
description includes a narrative and may be further characterized in a
schematic or process diagram.

e Dissemination includes use of formal and informal networks, site-level
coaching, publications, and other methods to facilitate adoption of the RBP
across different patients, providers, sites, and systems.

Supportive evidence for the effectiveness and replicability of an RBP is obtained
when others employ the described approach and demonstrate similarly high
achievement or improvement as compared to peers.



